
S TAY I NG SA FE

Wyndham Grand C learwater  Beach is  committed to

c lean l iness  and safety  for  our  team members and

guests .  We remain  ded icated to  th is  throughout  th is

pub l ic  hea lth  cr is is .  The fo l lowing hea lth  and safety

gu ide l ines ,  in  accordance with  the CDC gu ide l ines ,

represent  best  pract ices  for  the hote l  industry .  I t  i s

ant ic ipated that  these gu ide l ines  and protoco ls  may

evo lve and wi l l  cont inue to  ref lect  the recommendat ions

of  federa l ,  state  and loca l  hea lth  author i t ies .

HOTEL CLEANING STANDARDS IN

RESPONSE TO COVID-19 



Team Member & Guest Health

WASH ING HANDS & HAND SAN I T I Z ER

CDC gu ide l ines  govern the duty  of  a l l  hote l  team members

to engage in  frequent  hand wash ing and use of  hand san it izer .

Wash ing hands with  soap and water  is  the preferab le  method.

In  s i tuat ions where soap/water  is  not  ava i lab le ,  a lcoho l-based

san it izer  i s  recommended.  Hand san it izer  sha l l  inc lude no less

than 60% a lcoho l  content .  D ispensers  are  p laced at  key guest

and employee entrances and contact  areas inc lud ing lobby and

recept ion areas restaurant  entrances ,  meet ing spaces ,

e levator  land ings ,  poo ls ,  exerc ise  areas and other  pub l ic  areas

throughout  the property .

F RONT OF THE HOUSE S I GNAGE

The CDC and other  hea lth  author i t ies  recommend the usage of

masks .  Hea lth ,  hyg iene and phys ica l  d istanc ing reminders  are

p laced in  h igh-traff ic  areas on property .

BACK OF THE HOUSE S I GNAGE

Signage is  posted in  the team member break room,  cafeter ia

and other  areas team members  frequent ly  enter  or  ex i t .

S ignage wi l l  remind team members  of  the proper  way to

wear ,  hand le  and d ispose of  masks ,  use of  g loves ,  wash ing

hands and to  avo id  touch ing the i r  faces .



Responding swift ly  and report ing to  loca l  hea lth  off ic ia ls  any

presumed cases of  COVID-19 at  the hote l  property  sha l l  be  a

staff-wide requ irement .  Team members  exh ib i t ing symptoms of

COVID-19 sha l l  remain  or  return home.  Whi le  at  work ,  team

members who not ice  a  coworker  or  guest  exh ib i t ing symptoms of

COVID-19 sha l l  immediate ly  contact  a  manager .  At  a  min imum,

hote ls  sha l l  fo l low CDC gu ide l ines  for  employers  and bus inesses ,

inc lud ing instruct ing team members  to  se l f- iso late  for  the

requ ired amount  of  t ime,  as  def ined by the CDC,  from the onset  of

symptoms and be symptom-free for  at  least  three days without

medicat ion .

Wel l -be ing checks of  a l l  team members ,  inc lud ing phys ica l

temperature checks where requ ired by law,  sha l l  be  carr ied out .

Team Member & Guest Health

T EAM MEMBER & GUES T HEA L TH CONCERNS

General Advice



Team Member Responsibilities

HAND C L EAN I NG

I f  not  wear ing protect ive  g loves ,  a l l  team members  sha l l

fo l low CDC gu idance regard ing hand wash ing .  Team

members sha l l  wash the i r  hands for  at  least  20 seconds ,  or

use san it izer  when a  s ink  is  not  ava i lab le ,  after  any of  the

fo l lowing act iv i t ies :  us ing the restroom,  sneez ing ,  touch ing

the face ,  c lean ing ,  smoking ,  eat ing ,  dr ink ing ,  accept ing

items from a guest  ( ID ,  cash ,  cred it  card ,  key card) ,  tak ing

a break ,  and before a  sh i ft  and as  needed throughout  the

sh ift .  When poss ib le ,  team members  sha l l  wear  g loves for

added protect ion and san itat ion efforts .  Proper  hand

hyg iene ,  in  accordance with  CDC gu ide l ines ,  shou ld  be

fo l lowed pr ior  to  and after  removing the g loves .

COV I D - 1 9 T R I AN I NG

Al l  team members  sha l l  rece ive  COVID-19 safety  and fac i l i ty

san itat ion protoco ls  tra in ing recommendat ions from the CDC

with more comprehens ive  tra in ing ,  cons istent  with  the CDC,

for  team members  with  frequent  guest  contact  inc lud ing

Housekeeping ,  Food & Beverage ,  Pub l ic  Area Department ,

Hote l  Operat ions ,  Secur i ty ,  Va let/Door/Be l l  Serv ices ,  and

Maintenance/Engineer ing .

PERSONA L PROTEC T I V E EQU I PMENT ( PPE )

CDC recommendat ions a long with  federa l  and loca l  government

regu lat ions  sha l l  d ictate appropr iate  PPE to be worn by team

members .  PPE,  a long with  appropr iate  tra in ing for  use and

disposa l ,  sha l l  be  made ava i lab le  to  any team member upon

request .  P lease refer  to  OSHA for  more informat ion .



Cleaning Products & Protocols

PUB L I C S PACE S AND COMMUNAL AREAS

Clean ing and d is infect ing sha l l  be  frequent  (mult ip le  t imes per

day)  with  an emphas is  on frequent  contact  with  hard non-porous

surfaces inc lud ing ,  but  not  l imited to ,  f ront  desk check- in

counters ,  be l l  desks ,  e levators  and e levator  buttons ,  door

handles ,  pub l ic  bathrooms,  vend ing mach ines ,  i ce  mach ines ,  room

keys and locks ,  ATMs,  esca lator  and sta i r  handra i l s ,  gym

equipment ,  poo l  seat ing and surrounding areas d in ing surfaces

and a l l  seat ing areas .

GUES T ROOMS

Clean ing and d is infect ing protoco ls  wi l l  requ ire  that  part icu lar

attent ion is  pa id  to  h igh-touch ,  hard nonporous i tems inc lud ing

te lev is ion remote contro ls ,  to i let  seats  and hand les ,  door  and

furn iture  hand les ,  water  faucet  hand les ,  n ightstands ,

te lephones ,  in-room contro l  pane ls ,  l ight  switches ,  temperature

contro l  pane ls ,  a larm c locks ,  luggage racks and f loor ing .  The

frequency of  room c lean ing dur ing a  guest ’s  stay  may be a l tered

based on guest  requ irements/requests .

L AUNDRY

Linens ,  towels  and laundry sha l l  be  washed in  accordance with

CDC gu ide l ines ,  inc lud ing wash ing i tems as  appropr iate  in

accordance with  the manufacturer ’s  instruct ions .  Where poss ib le ,

launder  i tems us ing the warmest  permiss ib le  water  sett ing for

the i tems and dry  i tems complete ly .  D i rty  l inen sha l l  be  bagged

in  the guest  room to e l iminate excess  contact  whi le  be ing

transported to  the laundry fac i l i ty .



Cleaning Products & Protocols

HOTE L GUES T E L EVATORS

Button pane ls  sha l l  be  d is infected at  regu lar  interva ls ,  inc lud ing the

beginn ing of  each housekeeping staff  work sh i ft  and cont inu ing

throughout  the day .

BACK OF THE HOUSE

Clean ing and d is infect ing of  a l l  h igh touch areas sha l l  occur  in

accordance with  CDC gu ide l ines ,  inc lud ing at  least  twice per  day in

h igh traff ic  areas .  Handwash ing stat ions and access  to  hand san it izer

shou ld  be conven ient  and h igh ly  v is ib le .

SHARED EQU I PMENT

Shared too ls  and equ ipment sha l l  be  d is infected after  each sh i ft  or

transfer  to  a  new team member .

ROOM RECOVERY PROTOCO L

In  the event  of  a  presumpt ive case of  COVID-19 ,  the affected guest

room sha l l  be  removed from serv ice  and quarant ined .  The guest  room

sha l l  not  be returned to  serv ice  unt i l  undergo ing an enhanced

c lean ing and d is infect ing ut i l i z ing EPA approved products  with in  CDC

guide l ines .

FOOD & BEVERAGE

Food and beverage serv ice  sha l l  reduce in-person contact  with  guests

and buffet  serv ice  and a lso  min imize d in ing i tems for  increased

san itat ion .  Trad it iona l  room serv ice  sha l l  be  rep laced with  a  no-contact

de l ivery  method.  Trad it iona l  buffet  serv ice  sha l l  be  l imited ,  but  when

offered ,  i t  shou ld  be served by an attendant  wear ing persona l

protect ion equ ipment (PPE) ,  and utens i l s  shou ld  be washed and

changed more frequent ly .  Port ion contro ls  shou ld  be emphas ized to

reduce food exposed for  long per iods .  Sneeze and cough screens sha l l

be  present  at  a l l  food d isp lays .  Min imal  i tems shou ld  be p laced on guest

tab les  to  a l low for  effect ive  d is infect ion in  between each guest ,

inc lud ing cond iments ,  s i l verware ,  g lassware ,  napk ins ,  etc .  For  certa in

segments ,  the use of  prepackaged foods and ‘grab & go ’ i tems sha l l  be

the preferred method of  food de l ivery .



As recommended by the CDC’s  soc ia l  d istanc ing gu ide l ines ,

guests  sha l l  be  adv ised to  pract ice  phys ica l  d istanc ing by

stand ing at  least  s ix  feet  away from other  groups of  peop le

not  trave l ing with  them,  inc lud ing any area where guests  or

employees queue .  Such areas sha l l  be  c lear ly  marked for

appropr iate  phys ica l  d istanc ing ,  and where poss ib le ,  encourage

one-way guest  f low with  marked entrances and ex its .  When

appl icab le ,  lobby furn i ture  and other  pub l ic  seat ing areas wi l l

be  reconf igured to  promote soc ia l  d istanc ing .

Meet ing and banquet  arrangements sha l l  a l low for  phys ica l

d istanc ing between guests  based on CDC recommendat ions .

Physical Distancing

PHYS I CA L D I S TANC I NG & QUEU I NG

GUES T ROOMS

In  ant ic ipat ion of  ind iv idua l  concerns of  guests ,  housekeeping

sha l l  on ly  enter  a  guest  room dur ing a  stay for  serv ic ing when

vacant ;  un less  spec i f ica l ly  requested otherwise by the guest  and

comply  with  estab l ished safety  protoco ls .  Housekeeping sha l l

ma inta in  the pract ice  of  c lean ing rooms thoroughly  fo l lowing

check-out .

MEET I NG & CONVENT I ON SPACES



Physical Distancing

HOTE L FRONT DESK AND CONC I E RGE

Front  desk agents  sha l l  pract ice  soc ia l  d istanc ing inc lud ing ut i l i z ing

every  other  workstat ion to  ensure separat ion between employees

whenever  app l icab le  and poss ib le .  The use of  techno logy to  reduce

d irect  contact  with  guests ,  lobby popu lat ion and front  desk queue is

encouraged,  where feas ib le .  In  add it ion ,  contact less  payment

processes are  encouraged,  and when not  ava i lab le ,  team members

shou ld  min imize contact  as  much as  poss ib le .  

POOL S & BEACHES

Seat ing sha l l  a l low at  least  s ix  feet  of  separat ion   between groups

of  guests .

BACK OF THE HOUSE

Phys ica l  d istanc ing among a l l  team members sha l l  be  pract iced in

team member d in ing rooms,  un i form contro l  areas ,  t ra in ing

c lassrooms,  shared off ice  spaces ,  and other  h igh-dens ity  areas .


