WYNDHAM GRAND

Orlando Resort Bonnet Creek

POOL INFORMATION
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FOR THE HEALTH OF ALL OF OUR GUESTS,
THE POOLS WILL OPERATE WITH SOCIAL
DISTANCING AND WITHIN THE GUIDELINES BELOW.
THANK YOU FOR YOUR COOPERATION!

THE HOTEL OASIS POOL

The Hotel Oasis Pool operates on a first come, first serve basis, with three-hour
time blocks. Please note that in between time slots, all guests will need to depart
the pool deck areas for proper cleaning and sanitation.

HOURS: 8:00 AM-11:00 AM | 12:00 PM - 3:00 PM | 4:00 PM - 7:00 PM | 8:00 PM - 10:00 PM

® Only registered Hotel or Club Wyndham guests with wristbands will be allowed to use the pools.

e Face Masks are required to wear to and from the Pool areas and in Back Bay Pool Bar & Grill.
After being seated, at your designated pool chair, masks can be removed.

e Forpool access and to be seated, guests must check-in with one of our Pool Concierges located
at the Hotel Towel Hut.

When the pool reaches capacity, guests will be placed on a waiting list. If unable to receive a spot
during the open increment, those guests on the waiting list will be given first priority when the
pool reopens for the next time frame.

e Pool chairs are not allowed to be reconfigured and moved to allow for congregating in larger
groups. Social distancing is to be practiced at all times.

e No personal coolers and no outside food and beverage are permitted on the Hotel pool deck.
Food and beverage options are available at Back Bay Pool Bar & Grill.

® Towels are provided and checked-out at the Towel Hut.
® Pool merchandise is available for purchase, such as: floats, sunscreen, goggles, etc.

® Speakers and personal music are not permitted on the Pool deck or in common areas.

@ For the safety of guests, in the event of inclement weather, guests will be asked to leave the pool deck
area until conditions improve.

Please Note: All other pool rules will still be in effect as normal.

www.wyndhamgrandorlando.com
407-390-2300
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CLUB WYNDHAM POOLS

Club Wyndham pools are also available for Wyndham Grand Hotel guests and operate
on a first come, first serve basis. The entire party must be together.
Chairs cannot be reserved or saved. Available locations are the following:

CLUB WYNDHAM MAIN POOL TOWER 3 POOL TOWER 4 POOL
8:00 AM - 9:00 PM 11:00 AM - 7:00 PM 8:00 AM - 9:00 PM
TOWER 5 POOL, & LAZY RIVER TOWER 6 POOL *DAYS OPEN VARY*

8:00 AM - 9:00 PM 8:00 AM - 9:00 PM

SPLASH PAD IS AVAILABLE.

Once the Pool Decks have reached capacity, no other guests can enter until another guest or family have departed. Once the
guest/family departs, the chairs will have to be properly cleaned before another guest/family can enter.

Face Masks are required to wear to and from the Pool areas. After being seated, at your
designated pool chair, masks can be removed.

Only Resort guests with wristbands will be allowed to use the pools.

Pool chairs are not allowed to be reconfigured and moved to allow for congregating in larger
groups. Social distancing is to be practiced at all times.

The only flotation safety devices permitted are lifejackets and water wings. Pool noodles, inner tubes,
rafts, inflatable loungers and pool toys are not allowed.

Lazy River: No tubes will be provided. Guests may bring their own inflated tube, but must not exceed 40
inches. Please maintain social distancing and do not go against the current of the lazy river. Tubes are
available for purchase in El Mercado. Please note Club Wyndham does not inflate tubes.

Outside food is prohibited on the Club Wyndham Pool Decks. Beverages are allowed (no glass).

Pool towels are available, however, must be returned when exiting the pool.

Due to limited capacity, Club Wyndham's hot tubs, water slides, and playground will remain closed.
Tower 6 Fitness Center is open.

Speakers and personal music are not permitted on the Pool deck or in common areas.

For the safety of guests, in the event of inclement weather, guests will be asked to leave the pool deck
area until conditions improve.

Please Note: All other pool rules will still be in effect as normal.

WE ARE IN THIS TOGETHER!

THANK YOU FOR YOUR PATIENCE AND UNDERSTANDING DURING THIS TIME.



