TRAVELER

FAQS
WHAT IS REQUIRED TO VISIT ANGUILLA?
Anguilla has introduced the following strategy in order to maintain the island’s COVID-free status while also
allowing guests to enjoy the beach, favorite island pastimes and Anguilla’s award-winning restaurants.
Before Arrival: After booking your condominium, apply for entry pre-approval online at www.ivisitanguilla.com/escape.
A specialist will guide you through the process which includes providing proof of health insurance that covers COVID-19
medical expenses and a negative rt-PCR test that used a naso-pharyngeal swab and was taken 3 to 5 days prior to arrival.
You should start the pre-approval process even if before you have test results. Once approved, you will pre-pay fees that
cover on-island testing based on length of stay. St. Maarten and other gateways may have different entry requirements.
At Entry: Take the first of two on-island PCR tests and then travel by approved taxi to Tranquility Beach to wait for your
test results in comfort – typically within 24 hours. Our concierge can assist with transport arrangements.
While Vacationing in Your Bubble: Guests who test negative at entry will receive a wristband and vacation within a
‘moving bubble’ for the first 14 days (10 days if your originating country’s virus prevalence is less than 0.2%). While in the
bubble, you can enjoy the resort and immediate beach, and also golf; charter boats for diving, snorkeling or lunch at an
offshore cay; and dine out at participating restaurants and resorts on certain days/times. Our concierge will make required
reservations and travel arrangements for you. Shorter stays on island are welcome, but requirements are the same.

Once Cleared to Exit the Bubble: After a second negative test at the end of the 10/14-day bubble period, you are cleared
to exit the bubble and free to roam the island, rent a car, visit shops and interact with other cleared individuals. You can
also enjoy music venues, chef, more excursions, onsite massage, childcare, additional restaurants and more.

WHAT CAN I DO WHILE I’M IN THE BUBBLE?
Guests in the bubble may enjoy the resort and beach and travel via approved taxis and with advance reservations
to experience socially-distanced outdoor pastimes and restaurants. Most bubble activities and dining options are
also available to cleared guests on different days or through other operators.
Enjoy Meads Bay Beach: Swim, play on the beach, use rented kayaks, snorkeling equipment and paddleboards, use
beach chairs serviced by our attendants, enjoy complimentary soft drinks and water and daily drink vouchers, play
volleyball and cornhole and listen to live music. In-bubble guests may also walk and run on the stretch of the beach in
between Frangipani and Carimar resorts that includes Tranquility Beach, between 7 am and 6 pm when a beach monitor is
on duty. Our concierge can also arrange for you to travel to walk and run at CuisinArt Golf Resort.
Work out: Use our onsite gym by appointment or do yoga on the beach. Equipment is disinfected before/after each use.
Dine at Restaurants: Make reservations through our concierge to dine at Straw Hat, Blanchards and Blanchards Beach
Shack restaurants on Meads Bay Beach, as well as Ember, Mangos and restaurants at Cap Juluca, Four Seasons and
CuisinArt Golf Resort. We will provide schedules of which/when restaurants are serving bubble guests.
Order Restaurant & Grocery Delivery: Most restaurants offer meal delivery and our concierge can arrange for you.
Twice-weekly grocery/wine/beverage stocking is available with no service fee (guest pays cost of goods). We also provide
a complimentary bottle of champagne or wine each week as well as fresh pastries each morning.
Golf at CuisinArt Golf Resort: Our concierge can arrange tee times and approved transport.
Charter Boats, Snorkel & Dive: Hop a catamaran for an afternoon exploring underwater treasures, a fresh-grilled lobster
lunch at Sandy Island or set sail for a sunset cruise. Our concierge will arrange transport to the boat if not picking up at
Meads Bay. More and more activities are being added for guests within the bubble.
Relax in Your Private Hot Tub & Condominium: Share a bottle of wine and sunset on your outdoor terrace in your
private hot/cold tub, relax in central A/C, cook in your kitchen, watch your flat-screen TVs and use complimentary WIFI.
Receive Housekeeping Services: In-unit housekeeping is offered twice every 10 days while you are in the bubble and
daily after you have been cleared. Clean linens/towels, cleaning supplies and paper goods are always available, as well as
regular trash removal.
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ARE MASKS REQUIRED FOR GUESTS?
While in the bubble, guests will be required to wear masks when moving between the beach/chairs and your
condominium, in the gym, during transport and health screenings, when interacting with staff, and during activities when a
vendor requires or social distancing is not possible. We offer complimentary masks and our staff follows government PPE
protocols. Masks are not typically required in the water or after you’ve been cleared to exit the bubble.

WHAT HAPPENS IF I TEST POSITIVE FOR THE VIRUS?
You will isolate in your condominium under the care of the Ministry of Health until a subsequent negative test (typically 10
to 14 days later). In-unit housekeeping will be paused, but our staff is available by phone/what’s app and groceries,
restaurant delivery and medical supplies can be delivered. Cleaning supplies, fresh linens/towels will also be provided.

HOW DO I REACH THE TRANQUILITY BEACH CONCIERGE?
Prior to your stay we will email you to plan your trip, including arranging approved transport from the airport or ferry
terminal to Tranquility Beach and identifying your grocery shopping needs and any activities you would like to reserve in
advance. You can also make reservations once you arrive, but services are subject to availability. You can contact our staff
at info@tranquilitybeachanguilla.com at 1 (264) 584-3600 (cell/what’s app) or 1 (264) 462-6000.

WHAT IS THE TRANQUILITY BEACH CANCELLATION POLICY?
Our cancellation policy may vary by date of your stay or how you booked. Please refer to your agreement or contact us. If
booking on our website, you can review the cancellation policy after choosing your unit and before booking.

SHOULD I PURCHASE TRIP INSURANCE?
Because travel plans and government protocols can change, we recommend all travelers obtain applicable trip insurance.

I’M TRAVELING THROUGH ST MAARTEN, ARE THERE OTHER REQUIREMENTS?
Sint Maarten/St. Martin and other gateways have different entry requirements. Once you have booked your condo, applied
for pre-approved entry and have your travel plans set, our concierge can assist with boat or air transfers from Sint Maarten
(SXM) to Anguilla’s airport (AXA) or Blowing Point Ferry Terminal. Or you may book directly with approved vendors. The
public ferry from the French side/St. Martin is not currently an option. Private planes of certain sizes are welcome.

Links to gateways below:
• Sint Maarten: www.stmaartenehas.com
• St. Kitts and Nevis: https://www.knatravelform.kn
• Virgin Islands (US): https://usvitravelportal.com
• Antigua: https://survey123.arcgis.com/share/4fa77f6f17fb48cab8aa002185b88559

DO I NEED TO BRING A PAPER COPY OF MY PCR TEST & ENTRY PREAPPROVAL?
Yes, all travelers should carry paper copies of the pre-arrival PCR test results, proof of health insurance and printed entry
approval certificates for Anguilla and St. Martin/Sint Maarten, as these items may be requested during your travels.

I NEED A TEST BEFORE I DEPART ANGUILLA? WHERE CAN I GET ONE?
If you are departing prior to your pre-paid second on-island PCR test, we can arrange an appointment in advance to have
a health officer perform the test at the resort prior to your departure. Otherwise we can arrange for you to have a paid test
administered at a local medical office for additional expense. Our concierge can advise cost.
FAQs are as of 12/21/2020 and subject to change at any time without notice. Contact us with any questions.

