EGENCIA

Egencia’s Top 100 Preferred Corporate Hotels

Putting customers first
By putting customers first, these Top 100 global hotels made business feel like pleasure. Winners
excelled in Traveler Experience with a 100% customer service rating and an optimized Egencia
offer matching customer demand and wants:

o Traveler Experience: By ensuring a seamless, enjoyable experience for business travelers

and going the extra mile to earn a 100% customer service rating
e Customer Service: With attractive value-added amenities
e Popularity: Based on demand by Egencia business travelers in 2018

Winners' achievements

Travelers Room nights
served with breakfast Winning countries
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Room nights eligible Satisfaction
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Top 100 Hotels of 2019

Canada, Toronto

Hyatt Regency Toronto

The Fairmont Royal York

California, Los Angeles

Dream Hollywood

California, San Francisco

Galleria Park Hotel, a Joie de Vivre Boutique Hotel
Grand Hyatt San Francisco Union Square



Hotel Nikko San Francisco

Hotel Spero

Hotel Zelos San Francisco

Omni San Francisco Hotel

Stanford Court San Francisco

The Marker San Francisco, a Joie de Vivre Hotel
California, San Jose

Hotel Valencia Santana Row
California, West Hollywood

Montrose West Hollywood

The Jeremy Hotel West Hollywood
Florida, Miami Beach

Loews Miami Beach Hotel South Beach
lllinois, Chicago

Cambria Hotel Chicago Loop — Theatre District
Fairmont Chicago at Millennium Park
Freehand Chicago

Loews Chicago Hotel

Omni Chicago Suites — Magnificent Mile
Virgin Hotels Chicago

Wyndham Grand Chicago Riverfront
Massachusetts, Boston

Boston Omni Parker House Hotel
YOTEL Boston

Minnesota, Minneapolis

Radisson Blu Minneapolis Downtown
Missouri, St. Louis

The Chase Park Plaza Royal Sonesta St. Louis
Nevada, Las Vegas

ARIA Resort & Casino

Bellagio

Caesars Palace — Resort & Casino

The LINQ Hotel & Casino

New York, New York

Bentley Hotel

Grand Hyatt New York

Hotel Sofitel New York

Hyatt Centric Times Square New York
Park South Hotel

PUBLIC, an lan Schrager hotel
Shelburne Hotel & Suites by Affinia
The Roosevelt Hotel, New York City



Ohio, Cincinnati

21c Museum Hotel Cincinnati
Ohio, Columbus

Hyatt Regency Columbus
Oregon, Portland

Hotel Lucia

The Benson, a Coast Hotel
Rhode Island, Providence
Omni Providence Hotel
Texas, Austin

Archer Hotel Austin

Omni Austin Hotel
Washington, Seattle

Motif Seattle

Hotel Theodore

Thompson Seattle

Mexico, Mexico City
Hyatt Regency Mexico City

Belgium, Brussels

The Hotel

Ghent Pillows Grand Hotel Reylof
Leuven pentahotel Leuven

Denmark, Copenhagen

Radisson Blu Scandinavia Hotel, Copenhagen
Skt. Petri

STAY Copenhagen

France, Lyon

NH Lyon Airport

France, Paris

CitizenM Paris Gare de Lyon

Hotel Victor Hugo Paris Kléber

Hyatt Regency Paris Etoile

OKKO Hotels Paris Porte de Versailles
CitizenM Paris la Défense

OKKO Hotels Paris Rueil-Malmaison
Evergreen Laurel Hotel Levallois-Perret
CitizenM Paris Charles de Gaulle
Germany, Berlin

TITANIC Chaussee Berlin

Germany, Braunschweig

FourSide Hotel Braunschweig



Germany, Frankfurt

Scandic Frankfurt Museumsufer
Germany, Hamburg

Lindner Hotel Am Michel
Germany, Munich

Link to article: https://www.egencia.com/public/us/2019-top-100-hotels




