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Jamal Samad, a 1088 prevention mipervisor at the IntarContinental Msami hotel, welcomes a guest

INTERCONTINENTAL MIAMI

Museum-size grandeur and family-scale service define hotel

BY RON HUBTIRISK | South Markis o Sl

ne of Miamis forentost hxury hotely, the InterContinental
O IMiiami, provides ane of the grandest sectings imagioable for it
nonrly 500 employeen Just outside of the four-star hotel s the
wowering downtown skyline and the allure of adjacont Biscayne Bay and
Rayfront Park, Guosts entering the wide, polishod lobby are grected by u
-foot-high, 70-ton sculpture, Henry Moore's The Spéndle, thas woulkd
look at home in any world-class city’s muscunt. Patrons of the lobby bar
and Toro Toro restanrant enjoy enthusiasic cocktall service a servers
deliver works of culinary art

The InterContinental Miami
has been namesd the large winner
of the Sun Sentinel’s 2019 Top
Workplaces survey. It's the third
win in five yoars for the hotel

Just sbout every ovent that
cormes to Miami extends o tentack
or cight into the hotel. And many
events, like next year's Super
Bowl, establish headquarters
here. This is where the National
Foothall Leagne brass and untold
members of their entourage will
hold business meetings, conduct
medin interviews, mull potential

rule changes, tnd colobrate the
pending completion of another
record-setting season, Offering o
bloe of 500 of the hotwel’s 641
rooms helped the city land Amert
cu's largost sporting event for
2020, General Manager Robert
Hill says,

It dedn’t bt that the populor
Super Bowl Village will be located
;::{ door at 32-acre Bayfront

Inside, one sonses that the ho-
tel’s employees are carefully
screened o ensure thay possess,

not just patience and 8 10
phonse the guests, but an instinet to
Twlp oo prozect each othwer En-
countering each other through
the staff-only corridom, managee
mnd prep cooks reet cach other
by their first names.

“There truly is a family feeling
Twere at the InterContinental Mi-
amti,” says Hill, the hotel's general
" for more than nite yeors,
“And it starts with fair and consia.
tent westment of all colleagses,

Pleate turn to Page

Schwartz
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Continued from Page 10

whether it's the attendant that's
cleaning the room. the steward
washing the server
serving the puuu or the cook
that's in the kitchen cooking.”
Carla *sradar is always
on as she serves breakfast, lunch
and dinner in the hotel's employee
cafeteria, called the Chill Grill,
The eatery provides a strong argu-
ment for employee happiness:
Staffenn eat for just $2 a meal,
bu:c. d.dy\:'yl jcomle in from their
y 1 just love to to
them to express and havlcn; lml‘ﬁ
on their faces” Seymour says.
“Sor [canloo onthe

lwlmed. bu t going thd\
wmclhhg,llavctonylomcdﬂnz
:?’oumhumxg

t what
at thn:v mcm:yn:“ m'd:m
their lunchtime!

Jamal Samad, a Joss prevention
m hnawurk at the ho-

retrieving lost
posnesslml meg guests
and em)| loyces

"Forhme, it's all nbom the icx‘;l-o
ture," he says. “Just coming
work everyday ... working with

mcwingmﬂhre:mylg:g
ors, el in me,
I jeel like I have a

Dnvﬁi&mmhubccnwurklng
at the hotel for four years after
breaking into the trade in his na-
tive Cuba at age 15. He mostly loves

the interactions with guests from
all over the world, *You can meet
pcoplefromCMn&Rmm.dan-
ribbean,” he s:

But he nlso ?)grv:chwa the

wide vnnety o kgrounds

among
"Wchavnlotofcunomcrwrv-

tenure as ljohynfulrtllcle."he
“I enjoy what I do.” he says. *I
like u‘umnndcrio, the leader-

vi. job “where they didn't

ous care.”
“I worked at a warchouse and

all they wanted was for that work

wgetout.m:hm,wcmafm-

k‘. and you learn from ily”she

SUSAN STOCKEQ/SUN SENTINEL

ly” he says, “There's a Hill says tlm employees who

Iotofdlvusimm mr:qak treat each other like also

i, that's  treat the hotel’s guests like 3

wl'ut makes it fun” Those guests, he says, “recom-

Clellon Joy IT1, nbanqum cook  mend our hotel to other guests so

who has in food service at can come and have the same
the hotel since 1989, describes his — experience”

Schwarlz
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