
Our Promise:
Nothing Comes Before Clean

Public Spaces

At InterContinental Buckhead Atlanta, your health and safety remain our top priority. 
From public areas to meeting spaces to rooms and suites, we’ve implemented a range of 

protocols to ensure a safe and stress-free meeting environment.

Our layouts have changed to 
encourage physical distancing 
between guests and staff in all areas, 
and contents removed to reduce 
contact points.

We’ve increased the availability of 
hand sanitizer, sanitizing wipes, and 
other necessary personal protection 
equipment.

We’ve introduced a guest 
communication handout outlining 
details for enhanced health & safety 
guidelines and operational hours and 
protocols for all outlets, the business 
center, gift shop, spa, fitness center, 
and pool.

Our housekeeping team has 
implemented enhanced cleaning and 
sanitizing of high touch-point areas at 
the front desk and lobby/public spaces 
using hospital-grade sanitization 
products.

We’ve established maximum 
occupancy levels and are monitoring 
the number of guests in elevators & 
public restrooms to ensure 
compliance with physical distancing 
guidelines.

New signage with health & safety 
reminders has been introduced.
We are training all hotel employees 
on new strategies and procedures.

We’ve compiled a comprehensive 
contact list of area medical providers 
and hospitals, available 24/7 at the 
front desk and through security.

Meeting Spaces

Rooms & Suites

Our housekeeping team has 
implemented enhanced cleaning and 
sanitizing of our guest rooms and 
suites using hospital-grade 
sanitization products. 

IHG Way of Clean       www.intercontinentalatlanta.com/clean-promise

We are training all hotel employees 
on new strategies and procedures. 
All employees have mandatory 
temperature checks upon arrival to 
work.

We’ve introduced new meeting room 
set-up and floor plan diagrams, 
seating charts and maximum room 
capacities to comply with physical 
distancing guidelines.

Banquet catering is now served in 
individual portions and buffet meals 
are served by the culinary team to 
minimize contact.

A dedicated Meetings Concierge has 
been appointed to sanitize meeting 
spaces, tables, and high-touch areas.

Hand sanitizer and alcohol wipes are 
now available for attendees in all 
meeting spaces.

Our meeting space bathrooms are 
no-touch areas and are continuously 
sanitized.

No-touch forehead thermometers are 
now available to all meeting planners.

We have introduced ultra-violet 
hand-held device sanitizers and 
electrostatic foggers for use in all 
meeting spaces.


