
 
1501 Paseo de Peralta | Santa F, NM 87501 

800-825-9876 | 505-955-7811 

Dear Valued Guest, 
 
Mah-waan, Mah-waan - Welcome! 
 
We’re here for you and value your health and well-being.  The following is information about our services and what 
we are doing to keep you safe while you are with us: 
 

 ALL ASSOCIATES WILL RESPECT SOCIAL DISTANCING AND WEAR FACE MASKS. 
 

 WE ASK THAT ALL OUR GUESTS COMPLY WITH THE NEW MEXICO MANDATE AND 
FEDERAL GUIDELINES THAT ALL GUESTS WEAR MASKS INDOORS 

 

 HAND SANITIZER AND GLOVES ARE AVAILABLE THROUGHOUT PUBLIC AREAS. 
 

 ALL PUBLIC AREAS ARE CLEANED AND DISINFECTED REGULARLY. ALL GUEST ROOMS 
ARE CLEANED WITH MEDICAL STRENGTH DISINFECTANT. 
 

 TO PROTECT BOTH OUR GUESTS AND OUR STAFF, WE CURRENTLY DO NOT PROVIDE 
HOUSEKEEPING SERVICE DURING YOUR STAY, BUT WE ARE DELIGHTED TO PROVIDE 
ADDITIONAL LINENS AND TOWELS UPON REQUEST 
 

 DECORATIVE PILLOWS AND PUBLICATIONS, ALONG WITH ANY OTHER UNNECESSARY 
ITEMS HAVE BEEN REMOVED FROM GUEST ROOMS. 
 

 FOR HOTEL SANTA FE GUESTS, COFFEE IS AVAILABLE IN THE LOBBY AND ON THE 2ND 
AND 3RD FLOOR ELEVATOR LANDINGS FROM 7-11AM. 
 

 FOR HACIENDA GUESTS, COFFEE AND PASTRIES ARE AVAILABLE IN THE LOUNGE FROM 
7-11AM.  GUESTS ARE WELCOME TO A FULL BREAKFAST IN AMAYA FROM 7-11AM. 
 

 AMAYA RESTAURANT IS OPEN FOR BREAKFAST FROM 7-11AM, CLOSED FOR LUNCH AND 
OPEN AGAIN FROM 3-9:30PM FOR DINNER WITH THE BAR OPEN UNTIL 10PM. 
 

 THE SPA IS OPEN WITH MINIMUM 24 HOURS NOTICE FOR APPOINTMENTS, PLEASE 
EMAIL SPA@HOTELSANTAFE.COM or call 505-955-7844. 
 

 POOL AND HOT TUB ARE OPEN DAILY FROM 7AM UNTIL 10PM. 
 

 FITNESS CENTER OPEN DAILY FROM 6AM UNTIL 9PM 
 

 SHUTTLE SERVICE IS AVAILABLE DAILY 8AM TO 10PM. 
 

 BUSINESS CENTER IS OPEN 24 HOURS 

 
Chenoho mima téwe yo tha - We thank you for staying with us! 
 
Paul A.C. Margetson 
General Manager 


