Restaurant Manager

Job Description
Job Description: Restaurant Manager

The Hermosa Inn is the 2018 Condé Nast Traveler Magazine Readers’ Choice Award Winner
for the #1 Hotel in the West/Southwest.

The Hermosa Inn and LON'’s at the Hermosa

Four Diamond Hotel and Restaurant in Paradise Valley is looking for and experienced
restaurant manager to help lead our service staff to continued Four Diamond service and
beyond.

Overview: The Restaurant Manager is responsible for the daily operations of LON's. This high-guest
impact position ensures that guest interactions are positive, employee satisfaction is high and
financial goals are achieved.

Work Experience & Requirements:

* Qualified candidates should possess a minimum of three years experience managing high-volume
and/or fine dining restaurant operations

* Prior experience at an upscale hotel is a plus. Must have experience managing multiple meal
periods and be passionate towards customer service.

* The ideal candidate should also have strong administrative skills and experience processing
payroll, associate scheduling and progressive discipline.

* Must be experienced in developing and implementing Standard Operating Procedures (SOPs) and
training.

Education Requirements:

* Qualified candidate will have a two year degree in hospitality (or customer service) related field; or
have the equivalent professional experience

* Computer skills in MS Office, Open Table and ADP are preferred.
Featured Benefits:

* Medical & dental coverage.

* Team member meal provided each day.

* Team member incentives.

* Competitive pay.

* For full-time employees, two weeks of vacation on your first anniversary.
* For full-time employees, paid holidays.

* Resort and restaurant discounts.

Employees must fulfill their performance standards for this position and comply with policies, rules
and procedures of the Hotel, including those set out in the Employee Handbook or otherwise
communicated (verbally or in writing) to employees. The job description is intended to describe the



general nature and work responsibilities of the position. This job description and duties of this
position are subject to change, modification and addition as deemed necessary by the Hotel.

Employees are required to comply with supervisory instructions and perform other job duties,
responsibilities and assignments requested by supervisors, managers or other Hotel Officials.

Job Type: Full-time
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